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CARS Training 
 
 

What’s new? 
CERF is launching exciting new software, the CARS County Portal, where counties will 
submit payroll reports, make payments and submit employment forms. Counties will have 
access to real-time information that was previously unavailable. 
 
How does this impact Treasurers? 
Treasurers will make payments, split and allocate the payments to the appropriate 
fees/contributions and submit deposit exception forms. Once you start using the portal, this 
will replace the ACH deposits made to Key Bank. The new system is more efficient and 
user-friendly than previous applications. 
 
When will the system be launched? 
The CARS County Portal was launched to CERF internal staff on July 6, 2015. The system 
will be rolled out to the counties in a phased implementation beginning September 15, 
2015. Groups of ten counties that have attended training will gain access, incrementally, to 
the CARS County Portal during each round of implementation. 
 
How will I receive training? 
CERF will provide training in the months of August, September, and October.  Counties are 
encouraged to attend training at the CERF office.  Additionally there will be CERF 
representatives at the treasurers’ conference and periodic webinars will be provided.   
 
How will I access the system? 
You will receive an email with instructions to login to the portal. You will be asked to create 
an account to access the system the first time you use the CARS County Portal. This is 
similar to setting up an account for a bank or credit card. 
 
Questions 
If you have any questions, please contact CERF at 877-632-2373. 
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